
DDTC May 20, 2016 Webinar: IT Modernization Project Chat with Industry! 
 

 

Overview 

 

IT Modernization Project team provided an open discussion and requirement gathering session. 

The focus of this meeting was: 

 

 Industry user interface (What do you want to see?) 

 Authentication types (How do you access our system?) 

 Ways to improve the user experience (What are the top five items Industry wants 

improved?)  

 

Moderator 

 

 IT Project Team  

 

The webinar can be accessed for viewing by going to 

https://irmedip.adobeconnect.com/p192knrqcyr/. Also go to the DDTC website 

http://www.pmddtc.state.gov/ for additional documentation from the webinar including a 

transcript of the event and the question and answer portion.   

During the webinar poll questions were used to gather the Industry test group’s responses, below 

are the four questions.  

1. What other authentication methods do you currently use for other applications? 

Example: security cards, digital certificates 

2. What are the top three changes you would like to see implemented? 

3. If the batch schema needs to be changed, how much advance notice is required for 

Industry to incorporate the changes? 

4. What do you want to see as a user of the system when you log in? 

 

Please send your responses, questions, comments, and suggestions to this email address 

PM_DDTCProjectTeam@state.gov .  

 

The Webinars are designed to engage DDTC with Industry. Please forward to colleagues that 

may have interest in this topic or would benefit from being added to the tester group.  

Sincerely, 

PM/DDTC 

https://irmedip.adobeconnect.com/p192knrqcyr/
http://www.pmddtc.state.gov/
mailto:PM_DDTCProjectTeam@state.gov


 

 

 


